Support Account Overview

AMP ID: M1.130498575
Special Terms and Cogditions No: DIRSDD1364

Customer Address:
College Station ISD
1812 WELSH AVE
COLLEGE STATION TX 77840-4800

Cuslomer Contact:
JACKIE JANAGEK

Tek: (379) 754-5460

Fax:

E-mail jjanacek@csisd.org

This quote Is valid untll 1173072011

Hewlett-Packard Address:

HEWLETT-PACKARD COMPANY

8000 Foothills Bivd, MS 5509
ROSEVILLE CA 95747

HP Contact:

Public Sector Cantractual Sery
Tal: 1 800 386 1115 OPT #2
Fax: 1 800 307 0361

E-maif ams.supportcontiacis@hp.com

Order aceeptance i subject to HP Single Order Terms for Support or purchase agreement with HP, which is
referenced 5 ™5™ abave in "Sperial Terms and Conditions”. Multi-rear support renewals are alsg governed by
the Exitibit EX. Addittonal terms und conditions for HF Software support are availalie at

-

O}

Ilnrsal

For more inforrmation on the format of this document HP Terms and Conditions, and Service Data Sheais, visil s by comiservicasioustdogs

Faor additional HP Software Terms and Conditions and Scrvice DBata Sheets, visit farp-fupport openvies bp com/suppor oplisnsjsp

Your Support Aecess Options for Service Agreement Custamers:

Suppert Contract Assistant (SCA) ~ manage your service agreement online, visit waww psea by com

HP Software Support Online -Rtipcdsupnar agenviesy hocomd
Please have your Service Agreement 10 and FroduetSerjal# available 1o expedite your suppon exparience.

Suppart Account Refarence Service Coverage Period Description Contract Total/USD
Apreement D From: To:

COLLEGED246 10336584 9104 5170172031 103172012 0246 P5_SLED HL,134.00

CPRMDHMEKB105%40 1930 8746 1468 11/03/201F 107372012 USEA4032W0 48,575.52

Tetal Excludiag Taxes 1812 WELSH ROAD, TX 77840 58,709.52
Summary of Charges
Hardware Support ,107.64
Muanagement and Consulting Services 10,134.04
Mission Critiest Advisory Service 35,822.64
Sofiware Support-Labor 1,953.36
Software Suppoct-Materials 1.691.84
Total Excluding Taxex 58,709.52

Total excludes all taxes, If applicable, taxes will be added at the time of inveicing at the current tax rate.
Totat price includes all additions, deletions, warranties, discounts and adjustments if applicable.

Refer to the detail docwment for any applicable state & local tax

Please refer to the payment schedule for prices to be invoiced quarterly in advance.

Print Dae 3201
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Support Account Detail

Special Terms and Conditions Ne: DIRSDD1364
Your PO Reference:
CCRN Number: 0336984514

Equipment Address:

College Station ISD

1812 WELSH AVE

COLLEGE STATION TX 77840-4300

Herdwave Contaci:
JACKIE JANACEK

Ted: (979) 764-5480
Fax:

This quote is valid ontii 11/368/2011
Coverage from: 11012011 fo: 10/31/2012

Support Account Reference:
COLLEGED24¢6

HP Reference Number: 43582168

Software Update Address:

Coilege Station ISD

1812 WELSH AVE

COLLEGE STATION TX 77840-4308

Seftware Contact:
SJACHKIE JANACEK
Teal: {878) 764.5460
Fax:

Service Agreement ID: 1033 6984 9184 For Support, please call: 808-633-3608

inreni

Product No, Description Setiat No, Coverage Period PricenJSD
from: to:
Comnunt: & additional ASC Days
HAIIAC HF Bus Critical Server Toch Asgist SVC 244,50
Discynnts
Muklti-¥ ear Hdr Dise%) -5% 92.1{8-
Special Neg Hdrliise% -1 74 180,43
Pre Payment HdrDisc% -4%5 35,76
*ek Enviremmentel Services ¥4
HP Respurcey Contractuat Service
SW Technical Resoures
Sched Sid Offiee Hra/Days
Designated Resowsee Specialist
Summary of Charges
Wiznegement and Consulting Services 844150
Mansgement snd Consulting Services Tax TX 0,00
TOTAL INCLUDING TAX Edd 50
Taxes have been added gt current rate, however, 1ax rates will be those in effect at the time of invoicing,
Total price includes all additions, deletions, warranties, discounts and adjustments if applicable,
asg reiet 10 1o 000
Privied en; IN3L20N MigeZ /7

For more information on the feonat of this decnment visit www.hpconVao/hpsdocs




Support Account Detail

fAvyang
Special Terms and Conditions No: DIRSDD1364 Support Account Reference:
Your PO Refercnce: CPOOUHMKB 109940
CCRN Number: 0309746146
HP Reference Number: 43982047
Equipment Address: Software Update Address:
College Station ISD Collepe Station ISD
1812 WELSH AVE 1812 WELSH AVE
COLLEGE STATION TX 77840-4800 COLLEGE STATION TX 77840-4800
Hardware Contact; Software Contact:
JACKIE JANACERK JACKIE JANACEK
Tel: (979} 764-5460 Tel; {978) 764-5460
Fax: Fax:
This guote is vatid until 11/38/2011
Coverage from: 11012011 to: 19/31/2012
Service Agrvenzent 1D 1030 9746 1468 For Sappert, please cxll: 380-633-3600
Product No. BPeseription Serial Mo Coverage Period Gty Prige/USD
from: lo:
HAL1IAC HP Proaztive 24 Service
% Eavicoemental Services #vx
HP Mission Critical Service 298522
Environment Services
Server Scevicos
Cust Support Team Day Std Hrs 6
Diseaunts
Multi-Year Hdr Dised -8% 270.46-
Pra Paynient HdrDriseSs <4% 124.38-
*** Hardware Support *=*
HP Hardwsre Maintenance Onsite Sapport
Hardware Problem Diagnosis
Qusile Support
Parts and Matetial provided
4 Hr Onsite Response
24 Hrs 81d Office Days
24 s, Day 6
24 hrs, Day 7
Holiduys Covered
Travel Zone 3
ABl44B HP server 3470 Enterprise Soluion USE032WE I 364.28
AGES2A PASTO0+ B75MHz CPU for BP sarver msaXe GF2036303940 I 7387
ABISZA PAET00+ B75MEz CPU for HP server ipsdXD 6F20363003 i 7387
AG1S2A PASTH0+ B75MHz CPU for HP seever cpS4X0 6F20348312¢ ] 7387
ASe TeICT b0 L
Prted e K3 U2011 Page:d £ 7

For roare infornution on the format of this document visit www.hp.comigofhpsdocs




Special Terms and Conditions No: DIRSDD1364

O]

invenl

Your PO Reference:

CCRN Number; 0309746146
Product Na. Diescription Serial No, Coverege Poriod Gty Pricef15D

from: o

A4902A HP9000 Sid Rack System E41 USO0105877 1 0.00
ASSHIA Factory racked L-Class, HA slider rails 1 0.00
ABEISH Embedded Y0 for HP server m34X0 system 1 0.00
ABTBIA Progessar Suppost Module for PAST00 C0 6303490023 1 0.00
AGTI%A Processor Support Module for PARTOG CPYU 6303450042 i 000
ABISSA HP srvr 1p5d3¢ & rp5470 merpey cxiender SEDAT59169 1 4.06
ABL354 HP sovr rp3430¢ & p5470 memaory exiender GED4T59791 1 0.00
AGBISA PCE 1000Base-T Gigabnt Ethernet Adpt HYLRE4RIFE 1 0.00
AGB25A PCI10008Base-T Gigabit Ethernet Adpt HYLRF4911A | 0.00
ASTISA 1024MB High Density SyncDRAM Mem Madule GEQ4740635 I o.oe
A5TO8A 124MB High Densily Syme0ilAM Mem Madule SEQ4T40637 H 0,06
AST9BA 1024MB High Density SyncDRAM Mem Module SEG4748657 i 0.06
ASTIBA HO24MB High Density SyncDRAM Mem Module SEQ4740718 H .06
AGB46A 36GB 15K HotPing Ulrad20 disk, rp54X0 SG3IHXIMOVY 1 0.00
AGBAGA 36GB 15K HotPlug Ulim320 disk, tp54X0 SGIHXIMMHI 1 0.9
AS55TA OVD ROM Device for HP Svrp34X8 systems IPPI139624 1 0.00
AS527A HolSwap Power Supply, Redundant System 1 0.06
ASESEA RAID 454, PC1 4 port Ultra2 SCSI RAID T235100108 1 9.00
A6T49A PCI 64 port scerial MUX adepior UM 18593 1 0400
F2AB5A 16 port RS-232 3325 Port Medule i 0148
C1035A Terminal consale for HP3000:9060 systems US04a010005 1 435
C1568AZ HP Tape Amray 5308 (factory-racked) SG03500309 1 0.00
CT456A HP DLT 80 Amray Modale DE34700024 1 60.84
CTA7A HP RAT 40 Armay Modulz (flint) HU31703621 1 26.79
AS4HIAZ HP Digk System 2300 Factary Rack USEQ340123 1 £6.62
ATIZ0A Hard Disk Drive INT 36G3 15K B0U4 SGIAXINPDL 1 0.00
ATI20A Hard Disk Drive INT 36GH 15K 8004 SG3IHXIS28F 1 0.00
ATIZ0A, Hard Disk Drive INT 36GE 15K §0U4 SQIMXISRCR { .00
ATI20A Hard Disk Drive INT 36GB 15K §0U4 SG3HX158CF 1 300
A7329A Hard Disk Drive INT 36GB 15K 280U4 SGIHXI1SBCL { 0.00
ATI2ZON Hard Disk Brive INT 36GB 15K 80U4 SG3IHX158930 I .00
ATIZBA Haed Disk Brive INT 36GB [5K 8004 SG3HX159DP ] 0.00
ATIZ0A Hard Disk Drive INT 36GB [SK, #0U4 SGIHXI159F2 1 .80
AT328A Hard Disk Drive INT 36GB 15K 80U SGIHXISBTE i 000
ATI20A Hard Disk Drive INT 36GB 15K, 80114 SGIHX15C32 i 0.00
JI6TA HP Rack System/E RIQ00 XR UPS MX 3250310 1 724
J4367A HP Rack Syster/E R3000 XR UPS MX13250313 H 724
AS5213AZ Resr Door for Std. Rack Sysiem Edt 1 D.00
ASIATAZ Modular Pawer Dist Unit for sid racks 2 000
Plscounts
Mulit-Year Hdr Disc% -8% 83.84-
HW Spec Neg DiscHdrds -18% 173.56-
Pre Payment HdrDisc%h 4% 171.63-
#+% Spftware Support 4

Please refer to the payment schedule for prices to be invoiced gquarterly in advance,
Peivictd om: POS32201E Fage 4 ! 7

For wore information on Lhe format of this document vislt wiwvw.hp.conv/gofhpsdoss




Special Terms and Conditions No: DIRSDID1364
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Ixremy
Your PO Reference:
CCRN Number; 0309746146
Product Wo, Description Serinl Ne, Coverage Perlod Qty Price/UISD
from: te:
HF Software Technical Unkimited Support
SW Technical Support
SW Eleetronie Suppor
24 His Std Office Days
24 Hrs Day 6
24 Hys Day 7
Holidoys Covered
Stendard Respunse
Af1448 HP sirver 13470 Enterprise Soluiion USEA4032W0 1 2266
AGISIA PAZTO0+ 875MHz CPU for HP server pHX0 6120363090 i 1342
ABISZA PASTO+ §75MHz CPU for HP server rpS4X0 6F20363093 i 1342
AGISZA PA700+ 875MHz CPU for HP server HHX0 6F20363126 [ 1342
BUIBIAC HE-UX HP3000 FOE wfo Sys 8CL LU 3 27.69
B2491BA MirrerDisk/UX License for Servers i 0.00
B2491BA#2AH Pur processor core license 3 12,60
B390iBA HP C/ANSI C Developer Bundle Server LTU 1 4,20
J4240A A HP Awio-Port Aggregation Mediz 1 0.0
JA2A0A ANZAL Server Neease i 6,71
TI086A SW Command View SDM LTU 1 48.66
HP Sofiware Updates Service
License to Use & SW Updages
SW Updates on €1
Doc Updates on CD
AbG144B HF server tp5470 Enterprise Solution USE44032 W0 1 17.62
AGIS2A PARTO)+ 875MHz CPU for HP server P X0 HF20363090 H 11.75
AB152A PARTIH B75MHz CPU for HP server m54X0 aF20363093 1 1175
AGLSZA PAR7G0+ B75MHz CPU for HP server p54X0 6F20363126 i 1175
AGRZIA PCI 1900Base-T Gigabit Etberner Adpe HYLRF4HITE 1 0.00
ABS25A PCH 1000Buse-T Gigabit Ethemet Adpt HYLRF4011A 1 0.08
ASBSEA RAD 45§, PCT 4 post Ulira2 SCSTRAID T235100108 t 0.00
AGT40A PCl 64 port serial MUX adapivr UrM10593 1 0.00
BI920EA HP-UX 111 v] HP9G00 FOE Media i 0.00
B3920EA#ABA HP-UX OE Media for Servers U.S. - Bng 1 000
BYQRIAL HP-UX HP300S FOE w/o Sys PCL LTU 3 17.69
B24%iBA MierorDisk/UX Litcuse for Scrvers 1 0.0
BMIIBABIAH Per processor core license i 10.08
B3901BA HP C/ANSIC Duveloper Bundie Server LTU i 16,31
142405 HP Aulg-Port Aparegation Media 1 059
JAZ40AAB2A N Server Hiconse 1 8.1
THORBA SW Cominand View SDM LTU 1 327
Discounis
Multi-Year Hdr Disc: -824 28.95.
SW Spec Neg DiseHdr 3% 16.67-
Pre Payment HdrDiseds 4% 12.68-
Please refer 1o the payment schedule for prices to be inveiced quarterly in advance.
Prinied ore. 163 12011 Page: 5/ T

For more Information oo the format of this document visit www.hyr.comigo/psdocs




Spectal Terms and Conditions No: DIRSDD1364

iayant
Your PO Reference:
CCRN Number; 0309746146
Product No. Dieseripiion Serial No. Coverage Poriod Oty Price/USD
fronm: to:

Semmary of Charges
Hardware Supporl 73897
Hardware Support Tax TX .00
Mission Critical Advisory Service 498522
Mission Critical Advisory Service Tax TX 000
Software Suppor-Labor 16278
Soliware Support-Labor Tax TX .00
Software Support-Materials 140.99
Software Suppart-Materials Tux TX 0.0a
TOTAL INCLUDING TAX 404796

Taxes have been added at current rate, however, tax rates will be those in effect at the time of invoicing,
Total price includes ali additions, deletions, warranties, discounts and adjustments if applicable,

Please refes to the payment schedule for prices to be invoiced quarilerly in advance.,

Prinied ome 10:372011
For more Information on tie format of this decnment visit www.hp.com/go/hpsdacs
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