CONTRACT HO. 2069

SunGard Public Sector Inc.
dibfa “SUNGARD K-12 EDUCATION"

ADDENDUM
Client: Licensor:
College Station Independent School District SunGard K-12 Education
1812 Weish Avenue 3 West Broad Street

College Station, TX 77840
Telephone: (879) 764-5569
Attn: David Hutchinson
Title: Rirector of Technology

Bethlehem, PA 18018
Telephone: {610) 691-3616
Fax: {610) 954-8378

SunGard K-12 Education and Client agree to amend their existing agreement, dated June 23,
1894 (“Agreement”), fo add the following as attached hereto and part of this Addendum.

EXHIBITS
EXHIBIT A:

EXHIBIT B:

EXHIBIT C:
EXHIBIT D
EXHIBIT E:

EXHIBIT F:

EXHIBIT G:

PAYMENT SUMMARY AND SCHEDULE

SOFTWARE AND SERVICES
1. License Software (Perpetual License)
i. sFinancePLUS
2. Third Party and Pay Agency Applications
3. Professional Services
i  eFmancePLUS
ii.  Third Party and Pay Agency Applications
4. Hardware Componenis
5. System Requirements
i, eFinancePLUS
8. Priging Notes

EQUIPMENT AND EQUIPMENT INSTALLATION
SERVICES — CLIENT RESPONSIBILITIES
MAINTENANCE AND SUPPORT
1. License Software (Perpetual License)
2. Equipment

i. Hardware and System Software (Perpetual License)

COGNOS SOFTWARE SUPPLEMENT
DATANGC SOFTWARE SUPPLEMENT
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EXHIBITH: MKS SOFTWARE SUPPLEMENT

EXHIBITE: OPTIO SOFTWARE SUPPLEMENT

All terms and conditions of the existing Agreement shall remain in effect (with the exception of
any conditions, prices and payment terms indicated herein). For payment terms, refer to the

payment schedule in Exhibit A.

Delivery Date is the date on which SunGard K-12 Education first ships the Component System

to the Delivery Address F.O.B. SunGard K-12 Education's place of shipment,

IN WITNESS WHEREOF AND INTENDING TO BE LEGALLY BOUND, the parties have caused

this Addendum to be signed by its duly autherized officer.

College Station Independent School District
BY:

PRINT NAME:

PRINT TITLE:

DATE SIGNED:

Contract Number. 2069
Callege Statlon 1SD, TX

Sun{Gard Public Sector Inc.

rg

PRINTNAME, _Bfonne J. Bruzgo

PRINT TITLE: _ Vice President, Sales

DATE SIGNED: _Decembsr 19, 2013

Page 2 of 22



EXHIBIT A: PAYMENT SCHEDULE

SOFTWARE AND SERVICES
1 License Software {Perpetual License} $27 818
{refer to Exhibit B for detall)
100% due upon Softw are Detivery $27.619
2 Third Party andlor Pay Agency License Software (Perpafual License) §11,568
{refer to Exhibit B for detail)
100% due upon Softw are Delivery $11,560
3 Frofessional Sarvices $15,160

({refer to Exhibit B for detail)

Fixed Fee Services $650
100% due pgon Gonfract Execufion Dale

Other Services $14,210
Due menthly as incurred

4 Hardware Componenis $20,775
{refer to Exhibit B for deiail)
including Instaliation and Intagration
100% due upon Contract Execution Date
{TOTAL SOFTWARE AND SERVICES ‘: $75,114]
' Travel and living expenses zre not incleded in this Professional Services cosl
1
YEAR 2 MAINTENANCE
1 Perpetual Software Maintenance $2,098
2 Third Party andior Pay Agency Seftware Maintenance $2,310
3  Hardware Maintenance §425
ITGTAL YEAR 2 MAINTENANCE: $5,734[
1 Maimtenance after the first Conlracl Year is optional, and will renew on a Contract Year-to Contrae! Year basis,
unless Customer elects not to renew Maintenanca for the upcoming Contract Year by notifying the other pasty in
wriling of non-renewal at lzast sixty (60) days prior 1o the expiration of the then-current Gontract Year. Either partly
has the opilon to elect not {0 renew Maintenance after the second Conteact Year by nolifving the other padty in
writing of non-ranewal at [east sixty {60} days priar 1o the expiration of 1he then-current Contract Year Maintenance
fees for each subseguent Confract Year are payable within one year commencing with the month this Agreement is
signed hased an the Order Form to which these Exlilbils are attached. Maintepance fees for the third Contract Year
and for each subsequent Contract Year are subject lo annual escelation end will be specified by SunGard K-12
Education in an annual involce provided to Customer af least ningly (80) days prior to the expisation of the then-
curcent Centract Year.
Condract Number: 2059 Page 3 of 22
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EXHIBIT B: SOFTWARE AND SERVICES

1. LICENSE SOFTWARE (Perpetual License)

eFinancePLUS Licensed Software
o)
2nd Year
Applications Liconsa Fag Maintenance
2 |Employee Access Cenler {includes Ermployee
Timesheets) 17,278 2,959
43 leFinancePLUS (Version 5.0) 10,340 nfa
Subtotsal Proposad Applications: 27,618 $2,999

eFinancePLUS Footnotes:

1 Ficslyesr maintenance and suppast included &l no addRions cost.
2 For securily purposes, 3 Windows server {for an additional fee) funning Yendows and KS inside the DMZ is required, ulibzing SSL certdicaies {or
ancrypticn

13 TheeFinanceP LUS (Varsian 58) fee is a cre-time Tee

2, THIRD PARTY/PAY AGENCY PRODUCTS

Third Party and Pay Agency Applications Licensed Software
o 2nd Year
Third Pariy Applications User Count Licenso Feo Maintenance
@ UENI Cognos 10 Bsse Bundle - Upgrade
@ | sFinancePtus | WA 8.838 1,828
Datango
o alcaming Traines and Co rtent
efinancePLUS I Unlimited 2723 473
Subtotal Propozed Applications: 311,560 52,310
Third Party and Pay Agency Footnotes:
1 Firsl year mainlenance and suppor inctinied al ne sdddional cast,
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IBM Cognos

?  1B# Cogros 1 Base Bundle 7eparting soflware is avalieble with eSchoolPLUS, IEPPLUS, eFinzncePLUS and eCommuniyP LUS and is Boensed by
SunGard K- Education te the chent for use only with SunGomt K-12 Educelion epplicalions and/or applications developed by e ckerl which utilze
SunGand K-Q Education sppheation data No mode than eng 184 Cognos ‘0 Bundip is required per disirict; hovever, there i an addilional usaga fee
required for aéch FLLUS 360 produecl suite. Cogaos LBase Bundle includes 1N amed User of Bl Adminietzater. and Anonymous Users of Bl Enbanced
Cansumer (unmiled lo the authorized users af the SunSard produclis) ksted in the Cognes section above), Ona copy of BM Cognag T E|
Administralor is required for each site. Consumer cen access repors in & Microacit Wiadows or Macinlash emvironmenl, 163 Cognos G BI
Administrator require Microsolt Intame! Exploser and a detiicaled natwe Misrosolt Windows Berver(s). Telvphone supparl for @M Cognos T
Reponting products is provided 1o tha chent by SunGard K- 12 Educalion. Licanso andfor maintenance tgreamonts g0 not enthie the ciisnl I access any
BN Cogros ¥ Reporting technica suppont fachity dimectly via either telephane ar alher of co h. I5M Copros 17 Business
Intef:gence requires the avalabifity of a SQL Server database.

A 'Mamed Uses mesns an individual wha 15 sulharized by Licenses to use the specified Software, whether or nol thal individual is togied on to Ihat
Softwara. The above numbar of ustrs is an estimale, Further discussion is requirod in otder lo determine your exact needs  Muttiple copy pricing is
avaiable,

Bl Administrator 1 may permit the specified number of Named Users to: (i} access ivough Cognos Conreclion Portallo seleet reparts,
view repants and set perseaat prefargnces (far ianguage, Yme 2ones, eic.); {i) run and schedule reports created by alicensed Cognos B1 Studio modulo,
interact wilh promgls, ouiput the reports to olher formats such az POF and G5V, subscribe to @ schaduled report, cresle and manage report falders and
perial pages and use the Cagros Comagslion, Portal to cresla and consume porlal pages, Including use of all of the pontiel lypes provided with Cognos
Coanection, perss naliza standard repols, snd eecelva Evenl Sludio notificslions and use 1he Cognes Go! Oftice madule; {Hs} use tha Query Stutip,
Repor Studa (mcloding, bul not kmiled to Exp Aulhoring Mede}, Analysis Sludiz, Melric Studio, Metnc Designer and Event Studio modules ang
{ Wy, V) the Cognoes 81 Soflware environmen! in falakion to sever, securily and reposl sehedukng adminisiration ant the ablityto
madel metadata via Framewo ik Manager, {v) use the Transformer modwes on i platforms commerciafy supparled by Coghos, and kap Kt anager
maodulez and funcikinality; {vi} use the Gol Bashboard module lo assemble and/or censume a dashboard; and {vh) uso the Go! Search modita for fuj
et searching and ossociated indestng tor bath dynamic and stehe content; and Licensee will configure tha SaNvarm o ensure thal those users are
segtnctad from using any cther Software functio nality

BI1Enh dCar neans L tnay parmit the specified number ot Named Users to* {i) acgess thnough Cognos Connectlion Penal to select
sepons, view repois and sel personal preferences (for languagas, lime zones, ofe.); {1} run and schedule repors crested bya d Cagnos B 5udio
module, interact with prompls, cutput the reports to othier farmals such as POF and TSV, subscbie to a scheduled report, creale and menage report
foldera and panal pages and use the Cognos Connection Penal1o create and consume pontal pages, including use of alt of the portiot typas provided
with Cognes Connectern, personalize slanderd reports, and receiva Event Sludio netificatizns ant use the Cogaos Gel Difice module;use tha Cognas
Go! Dashboard module to assemble and/or consuma a dashboard, and use the Go' Search me dule far full tend searching and associaled indexngfor
balh dynamic and static cantent, and Licanses witl confiqure the Software to ensure that those users are restncted frem using any other Soltware
functionality.

7 Upgmade priting is for exdsting Inpromptu or Repost Net cliemis who are sument on manlonance and are upgrading to the Cognas UBese Bundie. A
‘Named User’ means an individual who is autharized by Licensee to use the specifisd Software, deployoed Ihrough a comesponiing Related Server,
whather or nai that individual is logged on Lo thal Sofiware, The above number 6f u5ers is an eslimate. Furher dscussion is required in osder to
detarmina your exacl negds Multipte copy pricing is avatiablie

Zatanga

2 egleaming Trafner and Content I5 a fequrod epmponand Tof the implemeniation and must be {uby Hikzed par 1he project plan tor a successhul
implementation. Addticral Frofessicral Sarvices fees may apaly f oclgide the scope of contract, which are biled at our Fheq., cumend ratas

3. PROFESSIONAL SERVICES

eFinancePLUS Professional Services

OnTrac k Consulting and Trainig Consulting Days Tralning Days Price

Errployee Access Center

{includes Errployee Timasheets) 0.59 1.00 1920
® | efinanceP|.US (Version 5.0) 2.00 1.50 4.480

Subtotal Proposed Services: 258 250 $6,400

¥ includes Consulting servicas Tor Workfiow and Training services for new loRiutes not covered in sLeaming.
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2nd Yoar
Value Added Services Days Price Maintenance
Remote Project Manager Fixed Fee G50 A
" |Custom Enabling 350 5,250 NA
Subtotal Proposed Sarvices: 3.50 $8,200 $0
! This estimate is based on cusle m programs yeur sila is cusently paving meintenance on
TOTAL efinancaPLUS Proposed Sarvices:

$12,600

Third Party and Pay Agency Applications

Preofessional Services

Consulting ang Tralning Training Days Price
BM Cognos 10

eFinanceP LUS Software 2.00 2.560
TOYAL Third Party and Pay Agency Proposod Services: 200 $2,560
TOTAL PROPOSED PROFESSIONAL SERVICES: $15,160

Contract Number. 2069
Coflege Station 15D, TX
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4. HARDWARE COMPONENTS

Hardware Equipment and Servites - Proposed

Gty Description Unit Cogt

Lino Total

Annual Support *

eFinancePLUS Database Server i

Customerwill provide server wilh similar specs {0 Sun(Gord recam:

License & Documentation
Cuslomer will pravida 05, di & Backup Ecensing
Oplio Upgrade {DCE to ECN [ar Windows 2,850
M K5 Tooikd License 2,250

efinance PLUS Application Serverih

Customer vl pro vide servar with similar spess to SundGard reco m:

Workflow & EAC Server !V

Euslemer witl provide servoer wih sumdar specs o SunGerd recom:

Cagnos ServerW

Customer waf provide server wilh similar specs to SunGard recom:

Installation and Sefup Services {via remote) 13,000
{4} Certily Windows system sefups
{inatalialion and Setop of SOL
{2} mstaltation and Setup of PLUS Appications
{ D inatallalicn and Setup of rd Pady
{Dnstaltalion and Setup of EAC Upgrade
{7 nstatizhion and Seiup of Cognes VB x{for eFmanselLUS)

(9 Data Migration

2.850
4.500

13,600

425

Subtotat Hardware Componants:

$20,350

$425

TOTAL Hardware Components:

$20,775

Hardware Footnoles

Cptional Phone Support can be quoted upon request

A Daragin Controffer with Asiive Draclory is required,
Requires MS SQL 2008 IR2 Licensing .

Cognos related services are not included in the standard Instafiation and Setup services fees.
insiallation fee inchudes the initial creation of a single test dalabase, the creation of the database for parallel payroft, and the final

conversion of the database for production.

Contract Number, 2069
College Station ISD, TX
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5. SYSTEM REQUIREMENTS

eFinancePLUS

eFimancaPLUS 5.0
Reqifres a database of MS-SOL versions 2008 R2
Reaquires a Done'n Conleofer with Active Directory
Requires Merosof LNET Framework 4.5

Applicaticn Servar:
QS Fatform:  Microsof{ Window s Server 2008 12
Web Server:  Internat Informaifon Services (1S) 7.5
Processor
Wirimisny {1} Cuad-Core
Recommanded: (2) Qued or Sk-Care
RAM
Mnirunr 12 GB
Recommended: 16 GB
Harg Difve
08 digk rrust have B0 GB minimum
FLUS disk rust have 50 GE mininum

Workflow Server:
08 Patform Microsoft Window s Server 2008 R2
Wl Server:  Inlernet information Services {IIS) 7.5
Procassar
Minimun: (1) Quad or Six-Core
Recormmendetd: (1) Guag-Corg
RAM
Mnimum B GB
Reconmmended 16 GB
Hard Drlve
O disk must have 80 GB sinirum
FLUS dek must have 50 GB minlmunt

Dedicatad Database Server:
OSBalforr  Mcrosoft Windows Server 2008 Rz
S0 Server: Mnimumvernison of SQL Server 2008 R2
RAM
Mntmuar 8 GB
Recormendet: 24 GB
Fracessor
Windraurm, (1) Quad-Core
Recommended: {2) Quad or Bix-Caore {Guslomized based on user count)
Hard Drive
OF disk tusi have B0 GB mininurs
PLUS disik messl have 160 3B minirum™
“isk space for the dalabase server witt be deterrrined by a number of factors Incleding: how rmany live, test,
trairing, and historical databases you have on your systermand how many database backups you wenf on disk,

Conlract Number; 2069 Page B of 22
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Workstaiions:
PG Waskstation Operaling Requirements
OS Fatform  Windows XP, 7 and 8
dinimurm CFU: 2 CPU rores with & minimum apead of 2 Gl
Recommended CRUY 2.5 GHz processor or grealer
Mirdrmum Memory: 3 GB RARM
Recommended Memory: 4 GB RAM or higher
Supported Browsers: nternet Expiorsr 8, 2 and 10, Firefox 21
NOTES4-bit machines musi run Siverfghl 5

MAC Workstation Cperalmg Reguirements
OF Fatferm Mac OS X 10.5 or higher
CAU Macintesh conputer w llh an Inlel Frocessor (Powrer PCprocessor is not supporied)
Mnimurn CPU. 2 CRU cores with a rinimum speed of 2 G
Recommended CAE 2.5 Ghz precessor or greater
Minineim Memery: 3 53 RAM
Recommendad Memory: 4 GB RAM or higher
Supporied Browsars: Firefox 21, Sefari 5 and 6

Datango

Datange elearting Trainer (Viawing Content) and Producer

The follow ing requirements are necessary for Datango Trainer apd Froducer;

Operating System: Windowrs AP (at least 5P 2), Visla or Window s 7; 64 and 32 bil verskmn
Wiridow 5 XP {at least SP 2}, Vista or Windows 7, 64 and 32 bit version
Vifndow 5 XP(al least 5P 2), Vista or Window s 7; 84 and 32 bit version

Browsers: fnternet Explorer 6.0 - 8.0
Moziliz 1.7 and up
Feefox 20

it addition, Ihe correct MS nternel Explorer sacurlly setlings are required {or this program o funsiion properly with Datanyo
Vraines. The appropriate securlty seflings wil be provided as part of the inplementation process.

For Maes with Window s, the spacifications above apply. For accessing Datangs Trainer on a Mac using a Mac operaling
systen see the syslemrenuirerents belrnw

Frefox 20 Mag OS X*

* When viewing Dalangs Trainer within Firefox on Mac OS X platform, cerlain functionaity is either not availatie or sub-optimes,
Speelfic funclionality affectad ean ba provided upor request.

Caontract Number: 2069 Page 9 of 22
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6. PRICING NOTES

1 SunGard K-12 Fducaetion's pricing for servites are bil as incurred unless olrerwise indicated wilin ihe Paiment Summary and
Scheduie.

2 Training and Consulting services are provided lhrough a Blended leaining appruach; comprised of instructor lead onsiie, tislant
teaming {wehex), and sell-pated an-ine elearning. Tha method of blented laarning is deterrrined by cortent.
3 TTrave! and iiving expenses are pol included in the Frofessional Services cosls,

4 Should additional dally thme b aeeded for implemeniation assistance beyond the standard eight haur day, this can be scheduied
with your Project Manager. Any services requlsed beyond those days indicated will be performed at on our then curfent ries.
Training day counts are based on a maxinum class skze of 16 individuals. SunGard K-12 Education training methodelogy is
based on & train-tha-traingr deployment.

6 Tne schetuke for lhe above Training, Consulling and Frefessional Development services wil oceur as mulualy agreed by
SunGard K-12 Education and cken! and as documented In a waining agenda that wi be sent In the client. SunGard K-12
Education’s canceliaion policy requires a 21-day advance nolice te cancat schaduled Iraining. Cancelistions within 8-21 days of
Ihe schedulad service witt be invaiced al 59% of the total quoted service cosl, Canceliation within 5 days, or on the sehaduled
date, the service wi be invoiced at 100% of the quoled cost. For any cancelation of on-site services, any non-refundable
fravet expenses w i be invoiced to your organization at cost,

7 SunGard K-12 Bducation's current Frolessional Services rates are as {olows:

Training / Consulling Rate: 1,280 per day.

Data Corversion (BusinessFLUS): 1.280 per day, Data Conversion (eSchoolfLUS, {EPPLUS, eFmancePLUS) Rate: 1,500 per day.
Custom Programming Rata: 1,500 per day.

Froject Management / Business Process Review / Schools hiteroperabiity Framework (SIF) Rale: 1,600 per day.

(4]
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EXHIBIT C: EQUIPMENT AND EQUIPMENT INSTALLATION

1. Eguipment Prices.
L

SunGard K-12 Educalion agrees to sell to Client and Client agrees o purchase
the equipment identified in these Exhibits for the prices as set forth in these
Exhibits.

2. Equipment installation Services,

i

iii.

SunGard K-12 Educalion will use ils standard system assurance programs to
individuaily test sach unit of the Equipment according to the manufacturer's
apecifications, and when practical, integrate each unit for a total system test prior
to shipmant and installation at the Initial Insfallation Location.

if Clienl elects to have SunGard K-12 Education provide the Equipment
instaliation services, then, at least 25 days prior to Installation of the Equipment,
representativas from SunGard K-12 Education will visit the Client's facilities on a
mutually agreed date for the purpose of appraving the locations for computer
systerns and principal cornponents of the communications network and
establishing plans for the installation of the Equipment and communications
facilities, Travel costs incurred by SunGard K-12 Education associated with this
visit are the responsibility of the Client, are additional, and will be billed by
SunGard €-~12 Education on a monthly, as-incurred basis,

SunGard K-12 Education or its designee will perform tha installation services, for
the installation fees provided for in these Exhibits, for the Equipment at the "inilial
installation Location" designated by the Client Equipment instaliation will be
compieted on a mutually agreed dafe, subject to the obligations of Client to
provide the operational environment for the equipment as provided below under
"Client Responsibilities” but no later than 10 days prior to the date for which such
instaliation is scheduled (ihe "Scheduled Instaliation Date™).

SunGard K-12 Education will provide the Client with any manufacturer-provided
reference documentation for operation of the Eguipment.

3. Client Responsibilities.

Contracl Number: 208G
College Station 18D, TX

i

Client, at its own expense, must provide a suitable operating environment,
apprapriate power supplies and adequate workspace for the Equipment to be
maintained in accordance with the manufacturer's recommendations.  Client
must provide access to Client's hardware system(s) andfor operational system
software where and when necessary for SunGard K-12 Education to provide
these services. Client is responsible to provide adequately trained personnet and
hardware adequate to suppont their applications and user load as required to
accommodate normat growth. Client must also provide trained personne! fo
administer these systems and perform software and data backups as required.

Client is responsible for the cost of all cabling, phone equipment, services and
facilities needed to attach servers, workstations, printers and the like to the
Equipment. This includes installing the cables and the labor or installation feas
associated with the preparation of device locations.

Client wilt pay =all cosls of transportation and in-transit insurance for the
Equipment 1o its facilities and all other related cosis that may include special
rFigging, storage, packaging and simiar charges. SunGard ¥-12 Education will
not be responsible for any loss or damage o the Eguipment caused by the fault
or negligence of Client or its agents or employees, by non-SunGard K-12
Education alterations or servicing, by common carriers, fofce majeure, fire or
other casualty.
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4. Other Terms Applicable to Equipment Sales.
i. SunGard K-12 Education’s Installation persannel will remain on Client's site not
more than one day in the event of Cllent's failure to fulfill its site preparation

obligations. Return lrips, ¥ necessary, will be invoiced o Client at SunGard K-12
Education’s then prevailing service rates, plus expenses.

Confract Number. 2088 Page 12 of 22
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EXHIBIT D: SERVICES ~ CLIENT RESPONSIBILITIES

1.

General. SunGard K-12 Education will utilize its proprietary project management
methodologies in providing Client with services in cannection with the Implementation,
configuration and usage of the Software. SunGard K-12 Education and Client will
develop a project plan thal identifies each party's responsibilities for such services. The
project plan wilt describe in detail the tentative schedule and the scope of services that
SunGard K-12 Education will provide. Client will establish the overall project direction,
including assigning and managing the Client's project personnel team.

Clhient Project Position Descriptions. To facilitate SunGard K-12 Education’s ability to
provide Client with Services in connection with the implementation and deployment of the
Software, Client must assurne certain roles and responsibilities under the project plan.
These responsibilities inclide designating Client personne! to serve in each of the
positions autlined below,

Rofe/Position Gensgral Description of Responsibilities
Provide Client staff and faciliies; make
decisions on policy changes; final Chent
Executive Steering Commitiee escalation point for project issues.

Approve material changes in the project plan;
advise Project Managers on resclution of
project issues; report project progress fo
Project Sponsor Executive Steering Committee.

Supervise Client Project Team; fulfil Client
project deliverables; coordinate Client staff per
project  plan;  work  with SunGard K12
E-ducation Project Manager fo project manage
Client Projest Manager detaited project activities.

Coordinate with the Cliert Project Manager in
communications and issue resolution; make
recommendations to the Prolect Manager
concerning any policy or implementation
issues; configure Scftware based on consulting
pravided by SunGard K-12 Education; Identify
end users to attend Yraining; c¢reate end-user
training documentation. deliver end-user
iraining classes; provide support to the user
Project Team Leads (Application) | community in the post praduction limeframe,
Provide convered data to SunGard K-12
Education; provide data conversian
specifications; provide workflow specifications
and assist SunGard K-12 Education technical
leads with setting up workflows test converted
data, workflows and reporis for compliance with
Project Team Leads {Technical} spacifications; set up security profiles.

Support Projest Team Leads and Project
Functional Experts (8ME's) Manager.
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3. Project Escalation Procedures. issues will arise from time-to-time throughout the
course of the project. In order for challenging issues to be addressed in a timely fashion,

Client and SunGard K-12 Education will ulilize the following communication and
escalation procedure:

i.  Communications regarding the project will be directsd to SunGard ¥-12
Education's Project Manager and the Client's Project Manager in order to
maintain cansistent communication between the parties. Scheduled weekly calls
will be maintained between the Project Coordinator and the Client's Projest Team
{including the Client's Project Manager).

ii.  Allissues or concerns will be discussed actively and openly betwsen SunGard K-
12 Education’s Project Team and the Client's Project Team.

fi.  If issues begin to interfere with the progression of lhe implementation project, the
Cilient andfor SunGard K-12 Education should escalate challenges to SunGard
K-12 Education managerment as needed,

Contract Number. 2069 Page 14 of 22
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EXHIBIT E: MAINTENANCE AND SUPPORT

1. License Software {Perpetual License)
Serviees to be Provided

Contracl Number, 2062
Cotlege Station 1SD, TX

i

a.

Provide standard product enhancements when and as the same are
developed by SunGard K~12 Education; SunGard K-12 Education will make
available to Clenit one copy of such product enhancements or correcied
programs as soon as it is available, Client will be responsible for
incorporating such enhancements in each copy of the applicable SunGard K-
12 Education Software licensad by Glient

Provide programming modifications and support for the Regulatory Software
identified in these Exhibits. Modifications and updates will be provided and
are limited to those which use data supported within the baseline application
software and are required by regulatory changes.

Pravide assistance to Client in the use of the SunGard K-12 Education
Application Software via telephone inquiries to SunGard K-12 Education's
designated software support offices. Telephone support services are
available weekdays, excluding holidays, during normal business hours.
Normal business hours are 8:00 AM - 5:00 PM Client locat time.

Investigate errors in the intended capabiliies of SunGard K-12 Educalion
Application Software upon receipt of notification from Client and provide
Client with an alternate procedure or programming modifications to correct
errors.  SunGard K-12 Education will distribute to Client one copy of such
product enhancements or corrected programs as soon as it is avaitable.
Client will be responsible for incorporating such enhancements in each copy
of the applicable SunGard K-12 Education Software ficensed by Client,

All of the above services wil be provided by Internet or telephone
communication contact betwesn SunGard K-12 Education and Client.

Exclusions

1. System Requirements. SunGard ¥K-12 FEducation solutions are
designed to function at optimum levels when integrated with dedicated
hardware resources. The addition of non-SunGard K-12 Educafion
provided software may adversely affect the performance or functionality
of the SunGard K-12 Education provided applications. Accordingly,
SunGard K-12 Education will not be respensible for system malfunctions
or loss of functionalily caused by the additicn of non-SunGard K-12
Education provided applications or ulility software. Applications that alter
the basic architecfure of the operafing environment such as VMWare, will
be supporied, however SunGard K-12 Education PLUS Soclutions were
written to run natively under the host operating system. As such, we do
not routinely or rigorously test our applications, or those of our partners,
under such third-party applications, SunGard K-12 Education wif use
commercially reasonable efforts o investigate potential issues with the
application software running in conjunction with the ViMWare. As part of
that investigation, SunGard K-12 Education may require the issue to be
reproduced independently from the hardware virualization software.
Should issiues be reporied that can reasonably be linked to the virtual
hardware environment, SunGard K-12 Education will make reasonable
and commercizally viable sfforts to resolve the issue, as long as it can be
done in such a way as to not affect the same sofiware when run natively.
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ifi.

Corrective measuras far malfunctions caused by such additions will be af
the option of SunGard K-12 Education and will be billable at SunGard K-
12 Education's then-current hourly rate.

Client Responsibilities

Internet access is required for delivery of Maintenance and will be the primary
connectivity medium for all support aclivities. Client will be responsible to
provide access to each server via the SunGard K-12 Edugation SecureLmk
gateway. A “super-user system log-in account with privileges for SunGard K-12
Education’s use in suppott of this agreament is also required.

al

Client will be responsible to provide a CB/DVD drive which may be used to
install new software releases, updates, enhancements, and the like.

Prohibited table changes include the addition of triggers — small programs in
ihe database that run autematically when an INSERT, UPDATE, aor DELETE
statement is issued against the associated table and data element ~ fo
SunGard K-12 Education data elements.

Client will designate, by name, a fimited number of individuals for the
purpose of logging calls with SunGard K-12 Education central support.
Client wit appoint one of these individuats to serve as central liaison hetween
SunGard K-12 Educafion lechnicians and other named callers or Client end
LSers.

Client is obligated to fulfil the responsibilities of system administrator as
identified in those Exhibits. This may be accomplished as part of the central
limison's job responsibilities or by contracting with SunGard K-12 Education
for Remote System Administration Services.

Client will be responsible for acquiring any necessary Microsoft Client access
licenses used in conjunction with the Licensed Software

Systern Administration Job Responsibilities

System Adminisirative personnel should have or possess the potential to develop
the following knowledge and skilis:

+ (eneral understanding of computer systems' archifeciire as welf as a
firm knowledge of Client's site-specific network configuration.

+« Understanding of general compuler concepts such as relational
database, operating systems, application software, and current
programming languages and fools.

» Blrong verbal and wrilten communication skills with administrators,
pragrarnmers, and system maintenance persannel.

« Understanding of the importance of data integrity and security (file
backups and password controt).

» Understanding of Client's organizationat requirements for the Licensed
Software.
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Client system administration responsibilities include, but are not fimited to, the
following:

General Responsihilities:

Sole responsibility for communications with SunGard K-12 Education
Maintenance personnel,

Provide first level support to end users and manage support calls.
Upgrade system software in conjunction with SunGard K-12 Education
and the compuler hardware manufacturer.

Manage workload.

Train department personnel to use Report Writer.

Maintain Documentation.

Diagnose and resolve minor bardware problems,

Maintain currency on Maintenance, including ongoing subscription to
SunGard K-12 Education Maintenance program and
malntenance/support programs for third party dependencies.

Implement and manage disaster recovery plan.

WManage third party support contracts as well as update and install third
party praducts.

Manage support calls.

Attend appropriate systemn management classes es required.

Operating System/Network Admiinistration:

Instalt, configure and maintain Client desktop software, including network
software (e.g., OS, Browser, and TCP/iP).

Monitor operating system and modify operating systern parameters as
required. *

Create and rmaintain cron jobs, scheduled tasks, maintenance plans, or
cther bateh processes. *

Verify software licensing. *

Instali operating system patchas, *

Inatall, configure and maintain Sendmail.

instal/rainstall operating system as required,

Develop backup strategy, manage the flle system backup process and
procedures, maintain backup scripts and verify backups execute properly
on a daily basis. *

Maintain on and off site storage of backup media,

Restare files, file systems or databases as required. ©

Monitor system performance and tune operating system parameters for
maximum efficiency. *

Monitor disk and file system utifization/permissions and adjust 1o maet
site requirements. Backup or delete temporary files and logs as
appropriate. *

Maintain login scripts.

Add, delete, archive, and maintain configuration of users (for example, fo
access spedific software packages), and maintain user environments.
Configure communication pori(s). *

Set or modify 1P address, *

Instail microcode ar firmware updates as required.

Monitor hardware reliabilily, check error logs, and initiate corrective
action when warranted. *

Create and maintain printer caonfigurations, print queues and virtual
prinfers. Setup and manage print spooler.

Maintain access {0 server(s) for support {i.e, Internet and backup
modem access).

Creste or modify default gateway.
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Maintain Active Directory.

Maintain conneclivity of host to LAN,

Evaluate application software utilization and setup,

Load application sofiware wupdates and existing hardware
customizations, if any,

Recompile applications as required,

+ [nstall and configure HS. *

Instail and configure .Net Framework, *

« F 8 @

Database Administration

Maintain database security and access/permissions.

Backup and restore specific databases or entire database environment. *
Backup and restore specific tables within database(s). *

import or export databases as raquired. *

Manitor and modify data allocation. *

Add 38 space.

Create test (or other special purpose} databases as required.

Maintain maintenance plans.

Manage transaction log files, backup and restoration of fog files,

Perform checks for data consistency, *

Monitor database table extents and adjust as needed. *

Update database statistics and table indices. *

Maintain produciion and test databases.

Configure, upgrade and install database software.

Verify software licensing and maintain currency on support agreements,
software licensing and documentation,

Monitor database engine perfformance and tune as needed. *

Moenitor database size and growth, *

Manage database product support calls.

Atiend appropriate database classes for system administration, SQL.,
and database tuning.

& & # & » F F & 0 & A % 3 2 =
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System Security

= Ensure data and equipment security {physical and electronic).

= Monitor system access via modem of Internet.

» [nvestigate atternpted security breaches. *

+« Monitor application sofiware ulilization and setup to  ensure
authorizations are administered correctly, *

» Monitor file and database permissions and accounts. *

« Acguire, install and maintain anti-virus, anti-malware or any other

necessary software (firewalls ele.) {o ensure adequate security for the
application environment and user data,

SunGard K-12 Education offers ielephone support agreements for operaling
system, database and utility software packages to assist the Client system
administrator in the execution of basic and advanced administrative functions.
For Clients who contract with SunGard K-12 Education far these sarvices, we will
provide additional assistance {via remote Internet or dial access) for the basic
functions designated with an asterisk {*) in the above list for the first six months
subsequent to installation {operating system, database software, utility software,
application software) by SunGard K-12 Education. Afier six months, Clients who
de not confract with SunGard K-12 Education for Remote Systern Adminisiration
Services will be invoiced on a per-call basis when SunGard K-12 Education is
required to perform baslc administrative tasks via remote access on behalf of the
Client systemn administrator.
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EXHIBIT F: COGNOS SOFTWARE SUPPLEMENT

Additional Definitions. “Cognos Component Systems” means any of the software provided 1o SunGard
K-12 Education by Cognos Corporation {*Cognos™) and identified under the name "Cognos" in Exhibit B.

1. QOwnership. Cognos owns the Cegnos Component Systems.

2. Restrictions on Usg of Cognos Component Systems. Client's use of the Cognos
Component System(s) is subject to the following additional terms and conditions:

vi.

vii.

Corntract Number: 2068
College Station 18D, TX

Client has the right to use the Cognos Component System(s} only in Object Code
form, and only with the SunGard K-12 Education Licensed Software.

Client acknowledges that the Cognos Component System(s) are praprietary to
Cognos and are supplied by SunGard K-12 Education under license from Cognos.
Title to the Cognos Component System(s) shall at all times remain vested in Cognos
of its designated successor. Except for the right of use that is expressly provided to
Ciient under the Agreament, no right, titte or interest in or to the Gognos Component
System(s) is granted to Ctient;

{c) Client agrees that Cognos shall not be liabie for any damages, whether direct,
indirect, incidental, special, or consequential, arising from the Client's use of the
Cognos Component Systemy(s) or refated materials;

{d) Clent acknowledges and agrees that Cognos is a third parly beneficiary of this
Agreement;

Client acknowledges and understands that the Cognos Component System(s) may
cnlfy be used by the number of users for the specific functions for which the license
has heen granted, as otherwise specified in Exhibit B; and

Client acknowledges and understands that it is licensing the Cognos Component
Systermn(s} on a “restricted use” basis. "Restricted use” means the use of the Cognos
Component System(s) anty with the foliowing Component Systems, to the extent
ficensed as sel forth in Exhibt B. Such restricted use shall include Client's right to
exiract, analyze, and report data from disparate systems, provided that such data is
exfracted, analyzed and reportied by the eSchoolPLUS software applications
system(s) set forth in Exhibi B.

in fiets of the warranty provided in the Agreement, Client shall be provided with the
fimited, thirty (30) day warranty from Cognos as set forth below, Cognos warrants fo
Client that (a) for a period of thity (30} days following the initial
delivery/downloadfaccess of the Cognos Component System(s) to or by Client, the
Cognos Component System(s) will perform In accordance with s related
documentation, and (b) the media on which the Cognos Component System{s) is
provided, if applicabte, is free from defects in materals and workmanship under
normal use. Subject to applicable faw, all other warranties, express or implied, or
otherwise, are excluded. Client's only remedy against Cognos if this warranty is
breached will be, at the option of Cognos, {a} to repair or replace the Cognos
Camponent System(s) or (b) to refund the amounis paid in respect of the defective
Cognos Component Syslem(s). This remedy is void If Cllent misuses the Cognos
Component System(s) confrary to its related documentation,
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EXHIBIT G:;

DATANGO SOFTWARE SUPPLEMENT

Additional Definitions. "Datango Software” means the object code version of the software provided to
SunGard K-12 Education by DATANGO, Inc. {“Datango”} and identified under the name “Datango” in

Exhibit 8, herein.

1. Ownership. Datango owns the Datango Software.

2. Restrictions on Use of Datangg Software. Client's use of the Datango Software is
stibject to the foliowing additionat terms and conditions:

ii.

Vi.

vii.

Contract Number; 2069
College Siztion 130, TX

Client has the right fo use the Datango Software only in Object Code form, and oniy
wilh the SunGard IK-12 Education Licensed Software.

Ciient acknowledges that the Datango Software is proprietary to Datango and is
supplied by SunGard K-12 Education under license from Datango. Title to the
Datango Software shall at all times remain vested in Datangoe or its designated
successor. Except for the right of use that is expressly provided to Client under the
Agreement, no right, title or interest in or to the Datango Software is granted to Client;

Client agrees that Datango shall not be fiable for any damages, whether direct,
indirect, incidental, special, or consequential, arising from the Client's use of the
Datange Software or related materials;

Client acknowiedges and agrees that Datango is a third party beneficiary of this
Agreement;

Client acknowiedges and understands that the Datango Software may only be used
by the number of users for the specific functions for which the license has been
granted. The license is restricled to named users, employees of SunGard K-12
Educatlon or a third party under contract with SunGard K-12 Education or an End-
User using the Datango Software in conjunction with licensed Cemponent System fo
create leaming modules and courses, documentation and help files for internal use
by Client or SunGard K-12 Education,

The warranty provided in the Agreement applies to Datango Software.

SunGard K-12 Education shall be responsible for instaliation, initial training, support
and first level problem shooting for Client.
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EXHIBIT H: MKS SOFTWARE SUPPLEMENT

Additional Definitions. "MKS Toolkit Software Programs™ means any of the software programs and
Documentation which is defined as the printed or electronic instruclions, manuals, and diagrams
pertaining to the software programs provided to SunGard K-12 Education by MKS, Ing. {"MKS") and
identified under the name * MKS " in Exhibit B.

1. Owngrship. MKS owns the MKS Toolkit Sofiware Programs.

2, Restrictions on Use of MKS Toolkit Software Programs. Client's use of the MKS

Toolkit Saftware Programns is subject o the following additional terms and conditions:

1.

jit.

Vi,

Vil

Gontract Number: 2089
Collage Station 1SD, TX

Client has the right 1o use the MKS Toolkit Software Programs only in Object Code
form, and only with the SunGard K-12 Education Licensed Softwara.

Client acknowledges that ihe MKS Toolkit Software Programs are proprietary to MKS
and are supplied by Sun(Gard K-12 Education under license from MKS. Title to the
MKE Toolkit Software Programs shall at all times remain vested in MKS or its
designated successor. Except for the right of use that is expressly provided to Glient
under the Agresment, no right, litle or interest in or to the MKS Toalkit Software
Frograms is granted to Client;

Client agrees that MKS shall not be liable for any damages, whether direct, indirect,
incidental, special, or consequential, arising from the Client's use of the MKS Toolkit
Software Programs or refated materials;

Client acknowledges and agrees that MKS is a third party beneficiary of this
Agreement;

Client acknowledges and understands that the MKS Toolkit Software Programs may
only be used by the number of users for the specific functions for which the license
has been granted, as otherwise specified in Exhibit B and:

The warranty provided in the Agreement applies to MKS Toolkit Software Programs,

Client acknowledges and understands the MKS Toolkit Software Programs are
‘commercial items”, developed exclusively at private expense, consisting of
"commercial compuler software™ and “commercial computer software
docurnentation” {as such terms are defined in the applicable acquisition regulations),
tff Client is the U.S. Government or any agency or department thereof {the
“Government”}, the MKS Toolkit Software Programs are licensed hereunder (i} only
as a commercial item, and (i) with only those rights as are granted to all other end
users pursuant to the terms and conditions of thiz Agreement.
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EXHIBIT . OPTIO SOFTWARE SUPPLEMENT

Additional Definitions. "Optio Software’ means the object cade version of the software provided to
SunGard K-12 Education by OPTIO SOFTWARE, INC. {("Optio”) and identified under the name "Optio” in
Exhibit B, herein,

1. QCwnership. Optio owns the Optio Software.

2. Restrictions on Use of Optio Software. Client's use of the Optio Software is subject fo the

following additional terms and conditions:

i

ii.

Client has the right fo uss the Optio Software only in Object Code form, and only with the
SunGard K-12 Education Licensed Softwars.

Client acknowledges that the Optio Software is proprietary to Optic and is supplied by
SunGard K-12 Education under license from Optio. Title fo the Optio Software shall at al!
fimes remain vested in Optio or its designated successor. Except for the right of use that
is expressly provided to Client under the Agreement, no right, titke or interest in or to the
Optio Software is granted to Client;

Client agrees that Optio shall not be liable for any damages, whether direct, indirect,
incidental, special, or consequential, arising from the Client’s use of the Optio Software or
related materials;

iv. Client acknowledges and agrees that Optio is a third party beneficiary of this Agreement;
v. Chent acknowledges and understands that the Optio Software may only be used by the
number of users for the specific functions for which the license has been granted.
vi. The warranty provided in the Agreement applies to Qptio Software.
viil. SunGard K-12 Education shall be responsible for instaliation, initial training, support and
first leve! problem shooting for Client.
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